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Validity of the document

This document is provided by Printeers as referred to by the General Partner Agreement. This document does
not provide any guarantees or warranties on its own, and must only be used in combination with the General
Partner Agreement version 1.3 or newer (hereinafter referred to as: GPA).

This document is valid from 2026-05-08 onward. Printeers may replace this document with a newer version,

following the terms set out in the GPA.

Considering

e Parties have already agreed a General Partner Agreement, to which the General Terms and Conditions
of Printeers also apply;

e With regard to the various Service Levels and the further elaboration of the services provided by
Printeers, the Parties wishes to provider Partner with this Shipping Prices and Transit Specifications
(hereinafter referred to as: SPTS);

e All agreements in the GPA are leading. This document is a further explanation of the shipment levels to
various destinations, their specifications and their prices. All shipment durations, statuses, values and
metrics stated in this document are an indication and do not provide any guarantee, nor can any rights
be derived from these statements.

e All prices in this document are exclusive of VAT (BTW).

Definitions

The definitions used in this document are the same as in the General Partner Agreement, unless stated
otherwise below.
European Union
For the purposes of the conditions and specifications in this document, the following countries are considered
to be part of the European Union:
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Germany, Finland,
France, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland,
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden.
If a country joins or leaves the European Union, the price for that country, as stated below, will automatically
be void and Printeers will provide new prices for shipments to that country.
United Kingdom
For the purposes of the conditions and specifications in this document, the term 'United Kingdom' or 'UK'
specifically refers to England, Wales, Scotland and Northern Ireland. Other territories, including Guernsey, the
Isle of Man, and Jersey, are not encompassed by this definition and are categorized separately under the

designation "UK Channel Islands", which is subject to distinct pricing.

> Printeers Printeers Netherlands B.V. - SPTSv2026-05-08 - Page 2 of 6



Shipping levels and rules

We provide shipping services at three levels:

1. Basic service

2. Tracked service

3. Express service
When creating an order, you may request a minimum shipping level that we should use to fulfill your order. We
may bump your order up to a higher shipping level when one (or more) of the following conditions are true:

- Basic shipping is bumped to Tracked when the destination country is outside of the EU, Norway,

Switzerland, United Kingdom or United States.
- A shipment will be bumped to level Express when the total value equals or exceeds 80 euros.

- A shipment will be bumped to level Express when the total weight equals or exceeds 500 grams.

Prices

Printeers will invoice prices based on the shipment level used to fulfill the order. If the used shipment level was
higher than the requested shipment level, Partner will be invoiced for the higher shipment level.

Prices for Basic and Tracked shipments are based on the total weight of the shipment. This includes the
weight of the outer packaging (i.e. envelope / cardboard box) that we use to send the order.

Peak surcharges

During periods of high demand, notably around Christmas and other peak times, our carriers may impose
additional surcharges. In accordance with our contractual obligations and in the spirit of maintaining
transparency, we hereby reserve the right to pass these surcharges onto the Partner. We will endeavor to
notify affected parties at least five (5) working days prior to the application of any such surcharges, allowing
for necessary adjustments. This policy is subject to change in response to carrier pricing adjustments and

market conditions.

Transit times

Transit time is indicated in workdays and does not include delays due to external factors such as

extreme weather conditions and local strikes.

Specifications table

Basic service

Destination country Price based on weight in grams Transit time
0-49 50-99 100-249 250-499 Workdays
Austria €293 €294 €298 € 3,05 3-5
Belgium €286 €300 €341 € 4,23 2-5
Denmark €215 €238 €303 € 4,32 4-6
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Finland €245 €257 €291 € 3,61 4-7
France €249 €268 €322 € 4,30 3-6
Germany €235 €235 €235 € 2,35 2-5
Ireland €319 €324 €337 € 3,63 4-6
Italy €295 €306 €338 € 4,01 5-10
Luxembourg €218 €246 £3,26 € 4,85 2-4
Netherlands €241 €297 €379 € 4,26 1-3
Spain €214 €236 €298 € 4,23 5-10
Sweden €242 €256 €295 € 3,73 4-6
Rest of European Union* €221 €244 €312 € 4,47 5-10
Norway €255 €272 €318 €410 5-10
Switzerland €285 €289 €299 € 3,20 3-5
United Kingdom €237 €251 €290 € 3,69 4-6
United States €690 €716 £€£38,24 € 9,99 3-8

Tracked service

Destination country Price based on weight in grams Transit time

0-49 50-99 100-249 250-499 Workdays

Austria €404 €419 €433 € 4,62 3-5
Belgium €385 €399 €440 € 5,22 2-3
Denmark €432 €456 £525 € 6,62 4-7
Finland €432 €456 €525 € 6,62 4-7
France €369 €388 €44 € 5,49 3-5
Germany €351 €351 €351 € 3,51 2-4
Ireland €4,47 €458 €490 € 5,52 4-6
Italy €443 €459 €507 € 6,02 4-6
Luxembourg €338 €366 €445 € 6,04 4-6
Netherlands €386 €386 €386 € 3,86 1-2
Spain €337 €365 €442 € 5,98 5-7
Sweden €432 €456 £525 € 6,62 4-6
Rest of European Union* €338 €366 £€4,45 € 6,04 5-10
Australia €504 €549 £6,77 € 9,33 10 - 20
Canada €379 €417 €527 €747 5-10
Norway €389 €409 €466 € 5,81 5-8
Switzerland €399 €402 €43 € 4,34 3-5
United Kingdom €316 €329 €364 € 4,34 3-5
UK Channel Islands €343 €370 €450 € 6,10 4-6
United States €924 €924 €966 € 10,06 3-8
Rest of the world €599 €712 £10,34 €16,78 10 - 20
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Express service

Destination country Transit time
Workdays

Australia € 40,60 3-5
Austria € 12,07 1-3
Belgium €720 2-3
Bulgaria € 24,66 2-4
Canada € 29,65 2-3
Croatia € 36,27 1-3
Cyprus € 32,86 1-3
Czech Republic € 9,44 2-4
Denmark €8,75 2-4
Estonia € 9,27 2-4
Germany €6,42 2-3
Finland € 8,75 2-4
France € 8,03 2-3
Greece € 17,85 2-4
Hungary € 23,49 1-3
Ireland € 15,19 1-3
Italy € 1519 1-3
Kuwait € 27,40 4-7
Latvia € 9,89 2-4
Lithuania € 9,89 2-4
Luxembourg € 6,81 2-4
Malta € 24,66 2-4
Mexico € 40,47 4-7
Netherlands € 6,56 1
Norway € 26,48 2-3
Poland € 9,44 3-5
Portugal € 22,83 1-2
Qatar € 27,40 4-7
Romania €1,74 2-4
Saudi Arabia € 27,40 4-7
Slovakia € 1,74 2-4
Slovenia € 1,74 2-4
Spain € 15,19 1-2
Sweden € 19,13 1-2
Switzerland € 22,85 1-2
Turkey € 23,81 2-4
United Arab Emirates € 29,33 4-7
United Kingdom € 16,56 2-3
UK Channel Islands € 47,28 2-3
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United States € 23,47 2-3
Rest of the world € 50,00 4-7
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